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Outline 
 
The Equitable Neighborhoods Initiative (ENI) equips communities to address the pandemic-related 
issues of today while building capacity to deal with the health and quality of life challenges of tomorrow. 
ENI connects neighborhoods to resources to improve health equity and the development of each 
community.  
 
Fifteen Alabama communities have partnered with the Equitable Neighborhoods Initiative. ENI 
communities are dedicated to growing equity and improving health outcomes in their neighborhoods.  
 
This Alabama Health Resource Directory provides an overview of some of the health and healthcare 
resources available to residents of Alabama. This is a living document and should be updated as needed. 
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Health & Healthcare Resources 
 
 
ALABAMA DEPARTMENT OF PUBLIC HEALTH (ADPH) 
The Alabama Department of Public Health (ADPH) provides several healthcare services to the public 
including vaccinations, breast and cervical cancer screenings, family planning, STD testing and 
treatment, nutrition care, oral healthcare, and cancer prevention programs. ADPH also offers 
specialized programs for patients with chronic diseases such as Alzheimer’s, diabetes, and 
cardiovascular disease.  
 
The ADPH also assists the public by coordinating benefits and services including ALL Kids Health 
Insurance, Medicaid, WIC, and home healthcare services. ADPH also coordinates Alabama’s emergency 
preparedness program and poison control center.  
 
Physical Address: 
The RSA Tower 
201 Monroe Street 
Montgomery, AL 36104 
Mailing Address:  
P.O. Box 303017 
Montgomery, AL 36130 

Website: 
www.alabamapublichealth.gov/about/programs
.html  
Phone: (800) 252-1818 
 
 

ADPH has multiple locations and contacts. Refer to the list below to find the phone number for the resource best 
suited to your needs. Phone lines are open during regular business hours unless otherwise noted. 
 
General Information: (800) 252-1818 
CDC Info: (800) 232-4636 
TTY (teletypewriter) (available 8 am - 8pm ET): 
(888) 232-6348 
ALL Kids Health Insurance Program:  
(888)-373-5437 
Vital Records (Birth, Death, Marriage, Divorce 
Certificates): (334) 206-5418 
Alabama Breast and Cervical Cancer Early 
Detection Program: (877) 252-3324 
Alabama Tobacco Quitline: (800) 784-8669 
Bureau of Home and Community Services:  
(800) 225-9770 
Complaint Line - Assisted Living Facilities:  
(866) 873-0366 
Complaint Line - Health Care Facilities: 
(800) 356-9596 
Emergency Preparedness Information:  
(866) 264-4073 

Family Health Services (family planning, 
women’s health, perinatal care, oral health): 
(800) 654-1385 
Hepatitis Information: (800) 338-8374 
HIV/AIDS Hotline: (800) 228-0469 
Immunizations: (800) 469-4599 
Indoor Lead: (800) 819-7644 
Infectious Diseases and Outbreaks:  
(800) 338-8374 
Minority Health: (800) 255-1992 
National STD Hotline: (800) 227-8922 
Office of Radiation Control: (800) 582-1866 
Plan First (family planning program):  
(888) 737-2083 
Prescription Drug Monitoring Program 
(PDMP): (877) 703-9869 
Primary Care and Rural Health:  
(800) 255-1992 
Suicide Prevention: (800) 273-8255 
Suicide Prevention Resource Center: Call 988 
or visit www.sprc.org/states/alabama 

http://www.alabamapublichealth.gov/about/programs.html
http://www.alabamapublichealth.gov/about/programs.html
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WIC: (888) 942-4673 

ALABAMA BOARD OF NURSING 
The mission of the Alabama Board of Nursing is to safeguard and promote the welfare of the public 
through licensing and approval of qualified individuals and adopting and enforcing legal standards for 
nursing education and nursing practice. The Alabama Board of Nursing also provides speakers and/or 
educational information related to regulatory practice.   
 
Physical Address:  
RSA Plaza, Ste. 250      
770 Washington Ave.      
Montgomery, AL 36104     

Phone: (800) 656-5318 or (334) 293-5200      
Email: abn@abn.alabama.gov  
Website: https://www.abn.alabama.gov/  

 
 
ALABAMA MEDICAID 
This agency offers a variety of services to the public including support with applications for Medicaid 
and accessing Medicaid-provided healthcare services. These services include primary care, dental care, 
eye care, maternity care, mental health care, lab and x-ray services, family planning services, hearing 
services, dialysis, home health services, hospice services, and pharmaceuticals. Alabama Medicaid also 
administers community-based waiver services (for people with disabilities), well-child check-up 
services, and programs that assist with transitioning to and from nursing homes or institutional living.  
 
Physical Address:  
501 Dexter Avenue 
Montgomery, AL 
36104 
Phone: (334) 242-5000 
 

Mailing Address:  
PO Box 5624 
Montgomery, AL 
36103-5624 
Website: https://medicaid.alabama.gov/  

 
HEALTHCARE.GOV (AFFORDABLE CARE PLANS) 
This website offers information and registration for Affordable Care Act-affiliated health insurance 
plans.  
 
Website: www.healthcare.gov  Find Local Help: www.localhelp.healthcare.gov  
 
 

 

 
 
 
 
 
 

mailto:abn@abn.alabama.gov
https://www.abn.alabama.gov/
https://medicaid.alabama.gov/
http://www.healthcare.gov/
http://www.localhelp.healthcare.gov/
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Veteran Health Resources 
 
ALABAMA DEPARTMENT OF VETERANS AFFAIRS (ADVA) 
The Alabama Department of Veterans Affairs (ADVA) has veterans service offices located throughout 
Alabama to assist veterans, their dependents, and survivors in the application and processing of claims 
for benefits and entitlements available from the U.S. Department of Veterans Affairs and the 
benefits provided for veterans by law from the State of Alabama.  
 
The ADVA can assist with applications for compensation and pensions, appeals on VA decisions, filing 
for survivor’s death benefits, applying for aid and benefits, certification of claim documents, requests 
for military service records, upgrading military discharges, and applying for special veteran license 
plates.  
 
ADVA veterans service officers are also accredited to perform claims actions by nationally chartered 
veterans service organizations including the American Legion, American Ex-Prisoners of War, Fleet 
Reserve Association, and Blinded Veterans Association. 
 
For contact information on your local veteran's service office visit: 
https://va.alabama.gov/serviceofficer/  
 
Central Office Address:  
100 North Union Street, Suite 850,  
Montgomery, Alabama 36104 

Phone: (334) 242-5077 
Website: https://va.alabama.gov/  

 
 
Resource Links: 
Alabama G.I. Dependent Scholarship Program 
www.va.alabama.gov/dependents -scholarship/    
 
Alabama State Veterans Memorial Cemetery 
www.va.alabama.gov/veterans-memorial-
cemetery/  
 
Alabama Veterans Driver’s License 
www.va.alabama.gov/veterans-drivers-license/  

Alabama State Veterans Home Program 
www.va.alabama.gov/vets-home-program/  
 
National State Burial Program 
www.cem.va.gov/burial_benefits/index.asp  
 
Veterans Disability Compensation  
www.benefits.va.gov/compensation/  

 
 
 
 
 
 
 
 
 
 

https://va.alabama.gov/serviceofficer/
https://va.alabama.gov/
http://www.va.alabama.gov/veterans-memorial-cemetery/
http://www.va.alabama.gov/veterans-memorial-cemetery/
http://www.va.alabama.gov/veterans-drivers-license/
http://www.va.alabama.gov/vets-home-program/
http://www.cem.va.gov/burial_benefits/index.asp
http://www.benefits.va.gov/compensation/
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VETERANS AFFAIRS HEALTH CARE 
The Veterans Health Administration is America’s largest integrated healthcare system, providing care to 
over 9 million enrolled Veterans each year, including veterans in Alabama.  
 
The VA has facilities throughout the state of Alabama. Find your nearest facility and contact information 
below:  
 
 
VA Medical Centers 
Birmingham VA Health Care System 
Physical Address: 
700 South 19th Street 
Birmingham, AL 35233 
Phone: (205) 933-8101 or (866) 487-4243 
Mental Health Line: (205) 933-8101 ext. 335508 
 
Montgomery Central Alabama Veterans Health 
Care System  
Physical Address: 
215 Perry Hill Road 
Montgomery, AL 36109 
Phone: (334) 272-4670  
Mental Health Line: (334) 272-4670 ext. 4552 
 
Tuscaloosa VA Medical Center 
Physical Address: 
3701 Loop Road East 
Tuscaloosa, AL 35404-5099 
Phone: (205) 554-2000 or (888) 269-3045 
 
Tuskegee Central Alabama Veterans Health 
Care System 
Physical Address: 
2400 Hospital Road 
Tuskegee, AL 36083 
Phone: (334) 727-0550 
Mental health line: (334) 727-0550 ext. 3824 
 
 
Outpatient Clinics 
Dothan VA Clinic 
Physical Address: 
3753 Ross Clark Circle, Suite 4 
Dothan, AL 36303 
Phone: (334) 678-1933 
 
 
 

Central Alabama Montgomery VA Clinic 
Physical Address: 
8105 Veterans Way 
Montgomery, AL 36117 
Phone: (800) 214-8387 
Mental health line: (334) 272-4670 ext. 2484  
 
Selma VA Clinic 
Physical Address:  
206 Vaughn Memorial Drive 
Selma, AL 36701 
Phone: (205) 554-2010 
 
 
Community-Based Outpatient Clinics 
Bessemer VA Clinic  
Physical Location: 
975 9th Ave SW #400 
Bessemer, AL 35022 
Phone: (205) 428-3495 
Mental Health Line: (205) 428-3495 ext. 347932 
 
Birmingham VA Clinic  
Physical Location: 
2415 7th Ave S. 
Birmingham, AL 35233 
Phone: (205) 933-8101 
Mental Health Line: (205) 933-8101 ext. 335508  
 
Childersburg VA Clinic  
Physical Location: 
151 9th Ave NW. 
Childersburg, AL 35044 
Phone: (256) 378-9026 
Mental Health Line: (256) 378-9026 ext. 377141  
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Dothan VA Clinic 
Physical Address: 
3753 Ross Clark Cir # 4 
Dothan, AL 36303 
Phone: (334) 678-1933 
 
Fort Rucker Wiregrass VA Clinic 
Physical Address: 
301 Andrews Avenue 
Fort Rucker, AL 36362 
Phone: (334) 503-7800 
Mental Health Line: (334) 272-4670 ext. 7831 
 
Gadsden Rainbow City VA Clinic 
Physical Address:  
206 Rescia Avenue 
Gadsden, AL 35906 
Phone: (256) 413-7154 
Mental health care: (256) 413-7154 
 
Guntersville VA Clinic 
Physical Address: 
100 Judy Smith Drive 
Guntersville, AL 35976 
Phone: (256) 582-4033 
Mental Health Line: (256) 582-4033 
 
Huntsville VA Clinic 
Physical Address: 
500 Markaview Road, Northwest 
Huntsville, AL 35805 
Phone: (256) 533-8477 
Mental Health Line: (256) 533-8477 ext. 417506 
 
Jasper VA Clinic 
Physical Address:  
1454 Jones Dairy Road 
Jasper, AL 35501 
Phone: (205) 221-7384 
Mental health care: (205) 221-7384 ext. 395508 
 
Mobile Outpatient VA Clinic 
Physical Address: 
4444 Demetropolis Road 
Mobile, AL 36619 
Phone: (251) 219-3900 
Mental Health Line: (251) 219-3918 
 

Monroeville VA Clinic 
Physical Address:  
159 Whetstone Street 
Monroeville, AL 36460 
Phone: (251) 743-5861 
Mental Health Line: (334) 272-4670 ext. 5540 
 
Montgomery VA Clinic 
Physical Address: 
8105 Veterans Way 
Montgomery, AL 36117 
Phone: (800) 214-8387 
Mental Health Line: (334) 272-4670 ext. 2484 
 
Oxford VA Clinic 
Physical Address:  
500 Davis Loop 
Oxford, AL 36203 
Phone: (256) 832-4141 
Mental Health Line: (256) 832-4141 
 
Sheffield/Florence VA Clinic 
Physical Address:  
422 Cox Boulevard, Suite DD 
Sheffield, AL 35660 
Phone: (256) 381-9055 
Mental Health Care: (256) 381-9055 ext. 427853 
 
 
Vet Centers (Mental Health Counseling 
Centers) 
Hoover Vet Center  
Physical Address: 
400 Emery Drive Suite 200 
Hoover, AL 35244 
Phone: (205) 212-3122 
 
Huntsville Vet Center 
415 Church Street 
Building H, Suite 101  
Huntsville, AL 35801 
Phone: (256) 539-5775 
Mental Health Line: (256) 832-4141  
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Mobile Vet Center 
Physical Address:  
3221 Springhill Avenue 
Building 2, Suite C 
Mobile, AL 36607 
Phone: (251) 478-5906 
Mental Health Line: (251) 219-3918 
 
Montgomery Vet Center 
Physical Address:  
4405 Atlanta Highway 
Montgomery, AL 36109 
Phone: (334) 273-7796 
 
 
Veterans Benefits Administration Offices 
Montgomery Regional Office  
Physical Address: 
345 Perry Hill Road 
Montgomery, AL 36109 
Phone: (800) 827-1000 
 
Intake Site At Fort Rucker  
Physical Address: 
ACAP Center   
Fort Rucker, AL 36362   
Phone: (334) 213-3302 ext.3789 
 
Intake Site At Maxwell Air Force Base 
Physical Address: 
Maxwell-Gunter Transition Services    
Maxwell AFB, AL 36112   
 
Intake Site At Redstone Arsenal  
Physical Address:  
Fox Army Health Center   
Redstone Arsenal, AL 35758  
Phone: (256) 955-8888 ext. 1622 
 

Alabama National Cemetery Office  
Physical Address: 
3133 Highway 119  
Montevallo, AL 35115  
Phone: (205) 665-9039 
 
Fort McClellan EPW Cemetery Office 
Physical Address: 
3541 Shipley Rd   
Anniston, AL 36201  
Phone: (205) 665-9039 
 
Fort McClellan Post Cemetery Office 
Physical Address: 
540 Goode Rd    
Anniston, AL 36201  
Phone: (205) 665-9039 
 
Fort Mitchell National Cemetery Office  
Physical Address: 
553 Highway 165    
Ft. Mitchell, AL 36856  
Phone: (334) 855-4731 
 
Mobile National Cemetery Office 
Physical Address:  
1202 Virginia Street   
Mobile, AL 36604 
Phone: (850) 453-4846 
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Mental Health Resources 
 
 
ALABAMA DEPARTMENT OF MENTAL HEALTH (ADHM) 
The Alabama Department of Mental Health provides the public with resources for mental illness, 
developmental disabilities (including autism), dementia and substance use disorders (including 
alcoholics anonymous, and narcotics anonymous). 
 
Website: https://mh.alabama.gov/  
Address: 100 North Union Street, Montgomery, 
AL 36130 

Email: alabama.dmh@mh.alabama.gov  
Phone: (800) 367-0955 or (334) 242-3454 

 
The Alabama Department of Mental Health provides a range of services at multiple locations, including 
mobile services. Refer to the list below to find the number for the resource best suited to your needs. 
 
 
Crisis Centers 
Suicide Prevention Resource Center:  
Call 988 or visit www.sprc.org/states/alabama 
 
Lifelines Counseling Services  
(Mobile, AL): (251) 602-0909 
 
AltaPointe Health  
(Mobile, AL, serving Baldwin, Washington, 
Clark, Conecuh, Escambia, and Monroe 
Counties) 
Phone:(251) 450-2211 
 
Carastar Health  
(Montgomery, AL, serving River Region, 
Chambers, Lee, Russell, and Tallapoosa 
counties) 
Phone: (334) 279-7830 
 
 
 

 
WellStone  
(Huntsville, AL, serving Cullman, Etowah, 
Fayette, Lamar, Marion, Walker, Winston, 
Lawrence, Limestone, 
Morgan, Jackson, Marshall, Cherokee, Dekalb, 
and Madison counties) 
Phone: (256) 705-6444 
 
Jefferson, Blount, St. Clair Behavioral Services 
Phone: (205) 595.4555 
 
Indian Rivers Behavioral Health  
(Tuscaloosa, AL, serving west Alabama) 
Phone: (205) 391-3131 
 
SpectraCare Health Systems  
(Dothan, AL, serving Houston, Dale, Henry, 
Barbour and Geneva counties) 
Phone: (800) 951-4357 
 

 
Home and Community-Based Services 
These programs serve a variety of targeted populations, such as people with intellectual or 
developmental disabilities, physical disabilities, and/or mental illnesses. Services ensure that these 
populations have access to the benefits of community-based living and receive care in the most 
integrated settings.  
 
 
 

https://mh.alabama.gov/
mailto:alabama.dmh@mh.alabama.gov
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CHILDREN’S OF ALABAMA – PSYCHIATRIC INTAKE RESPONSE CENTER 
The Psychiatric Intake Response Center (PIRC) is a confidential phone response center linking adult 
callers to mental health resources for children and teens. Licensed mental health professionals provide 
support, education and recommend the most appropriate treatment options to callers. The PIRC does 
not schedule appointments or place children in residential facilities but does provide behavioral health 
information.  
 
Phone (8 am – 11:30 pm): (205) 638-7472  
Website: www.childrensal.org/services/behavioral-health-ireland-center/pirc-psychiatric-intake-
response-center  
 
 
NATIONAL ALLIANCE ON MENTAL ILLNESS (NAMI) 
The National Alliance on Mental Illness (NAMI), is the nation’s largest grassroots mental health 
organization dedicated to building better lives for the millions of Americans affected by mental illness. 
 
The organization offers peer-led programs in a wide variety of community settings, from churches to 
schools to NAMI Affiliates. With the unique understanding of people with lived experience, these 
programs and support groups provide outstanding free education, skills training and support. 
 
Alabama Affiliates  
NAMI Baldwin County 
Physical Location: 
915 N Pine St 
Foley, Alabama 36535 
Phone: (251) 279-0573 
Email: namibaldwin@gmail.com  
Website: http://www.namibaldwincounty.org 
 
NAMI Birmingham Jefferson County  
Phone: (205) 913-4785 
Email: nami.birmingham.al@gmail.com 
Website: http://www.namibirmingham.org 
 
NAMI Centre Cherokee County 
Phone: (256) 706-0008  
Email: andy@namicentre.org 
 
NAMI East Alabama Lee County 
Phone: (334) 745-5611  
Email: jcahelajoyce@gmail.com 
 
NAMI Huntsville Madison County  
Physical Address: 
701 Andrew Jackson Way NE  
Huntsville, AL 35801 
Phone: (256) 534-2628 
Crisis Line: (256) 716-1000 

Email: mprescott@namihuntsville.org  
Website: http://www.namihuntsville.org 
 
NAMI Mobile (serving Mobile and Washington 
counties)  
Phone: (251) 461-3450  
Email: namimobile1@gmail.com  
 
NAMI Montgomery (serving Montgomery, 
Elmore, Autauga, and Lowdnes counties) 
Phone: (334) 221-4376  
Website: https://www.facebook.com/namiMGM 
 
NAMI Shelby County (serving Shelby and 
Chilton county)  
Physical Address: 
Shelby Baptist Physician’s Center 
1010 1st Street 
Alabaster, AL 35007 
Phone: (205) 202-0827  
Email: namishelby@gmail.com  
Website: http://www.namishelby.org 
 
NAMI Shoals (serving Colbert, Franklin, and 
Lauderdale counties)  
Physical Address: 
749 Thompson St  

http://www.childrensal.org/services/behavioral-health-ireland-center/pirc-psychiatric-intake-response-center
http://www.childrensal.org/services/behavioral-health-ireland-center/pirc-psychiatric-intake-response-center


    

    
11 

Florence, AL 35630 
Phone: (256) 765-2081  
Email: namishoals2@gmail.com 
 
NAMI Tuscaloosa County  
Phone: (205) 344-1555  
Email: pelican9000@netscape.net 
Website: 
http://www.facebook.com/TuscaloosaNAMI 
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Developmental Disability Resources 
 
 
ALABAMA COUNCIL FOR DEVELOPMENTAL DISABILITIES 
This organization partners with providers and communities to make sure that Alabamians with 
development disabilities have the resources they need to reach their educational potential, secure 
housing, find paid employment, access transportation, and receive the healthcare and social services 
they need. This organization also supports recreational, leisure, and social activities for those with 
developmental disabilities.  
 
Mailing Address:  
RSA Union Building 
100 North Union Street 
Suite 682 
Post Office Box 301410 
Montgomery, AL 36130 

Phone: (800) 232-2158 
Website: www.acdd.org/contact/  
Email: darryle.powell@mh.alabama.gov  
 

 
 
ALABAMA DEPARTMENT OF REHAB SERVICES (ADRS) 
The Alabama Department of Rehab Services (ADRS) serves Alabamians with disabilities from birth 
throughout their lives through four main programs: early intervention (birth-age 3), children’s 
rehabilitation (birth-age 21), vocational rehabilitation (employment and education-related services for 
teens and adults), and independent living (provides adult individuals with the most significant 
disabilities assistance with more independent living). 
 
The ADRS also coordinates assistive services including adaptations for computers, specialized software, 
augmentative communication devices (AAC), magnifying glasses, closed caption TVs, adaptive switches, 
toys, books on tape, braille readers, auditory trainers, TTY/TDDs, scooters, wheelchairs, adaptive 
vehicles (buses, vans, cars), lifts, ramps and more. Contact the ADRS for a full list of services.  
 
Physical Address:  
602 S. Lawrence St. 
Montgomery, AL 36104 

Phone: (334) 293-7500 
Website: https://www.rehab.alabama.gov/ 

 
 
DISABILITY ADVOCACY ORGANIZATIONS 
Disability advocacy organizations assist people with disabilities with civil rights claims that meet the 
following requirements: 
 
(1) The person's treatment professionals determine that community supports are appropriate 
(2) The person does not object to living in the community 
(3) The provision of services in the community would be a reasonable accommodation when balanced 
with other similarly situated individuals with disabilities 
 

http://www.acdd.org/contact/
mailto:darryle.powell@mh.alabama.gov
https://www.rehab.alabama.gov/
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These organizations provide free legal assistance for low-income individuals, including help with 
accessing Social Security and Medicaid benefits. 

Legal Services Alabama  
LSA offers multiple locations throughout the state. Visit the LSA website for further location 
information.  
 
Phone (English): (866) 456-4995 
Phone (Español): (888) 835-3505 

Website: www.legalservicesalabama.org 

  
 
Alabama Legal Help 
Maintained by LSA, this site offers free legal resources related to healthcare, public benefits, and elder 
law. 
 
Website: https://www.alabamalegalhelp.org/  
 
 
THE ARC OF ALABAMA 
The Arc of Alabama, Inc., is a non-profit, volunteer-based membership organization whose primary 
role is to advocate for the rights and protections of people with intellectual and developmental 
disabilities (I/DD) and their families. This advocacy is provided through Information and Referral 
services, educational opportunities like the annual Alabama DisAbility Conference, and public policy 
initiatives. 
 
Physical Address:  
557 S Lawrence St. 
Montgomery, AL 36104 

Phone: (334) 262-7688 
Website: http://thearcofal.org/

 

 
 

  

http://www.legalservicesalabama.org/
https://www.alabamalegalhelp.org/
http://thearcofal.org/
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Senior Health Resources 
 
 
ALABAMA DEPARTMENT OF SENIOR SERVICES 
Alabama Department of Senior Services administers statewide programs for the aging that cover all 67 
counties of Alabama through local Area Agencies on Aging. 
 
The services provided through this network include caregiver assistance, nutrition for the elderly, 
assistance with elderly abuse and healthcare fraud, Medicare waivers, legal assistance, insurance 
counseling, prescription assistance, and senior employment assistance. 
 
Physical Address:  
RSA Tower 
201 Monroe Street, Suite 350 
Montgomery, AL 36104 

Phone: (800) 243-5463 
Email: ageline@adss.alabama.gov  
Website: https://alabamaageline.gov/  

 
 
ALABAMA AREA AGENCY ON AGING 
The Alabama Area Agency on Aging assesses the needs of older persons; distributes funds for the 
provision of services to older adults; helps agencies and local governments plan services for older 
persons; and provides information about available resources to older adults and their caregivers. The 
agency is available to assist seniors and their families in coordinating resources and services that will 
enable older adults to maintain their independence for as long as possible. 
 
Programs and resources include caregiver assistance, legal services, long-term care 
counseling, prescription assistance, health classes, and senior employment and community service 
programs. The agency can also assist with Medicare and Medicaid waivers.  
 
Inquire with your local agency for further information about services, resources, and classes.  
 
North West Alabama Agency on Aging  
Serving Colbert, Franklin, Lauderdale, Marion, and Winston counties.
 
Phone: (256) 389-0500 or (800) 838-5845 

 
Website: www.nacolg.com  

 
 
West Alabama Agency on Aging  
Serving Bibb, Fayette, Hale, Greene, Lamar, Pickens, and Tuscaloosa counties. 
 
Phone: (205) 333-2990 Website: https://www.westalabamaaging.org/
  
 
Middle Alabama Agency on Aging  
Serving Blount, Chilton, Shelby, St.Clair, and Walker counties.
Phone: (205) 670-5770 or (866) 570-2998 Website: https://m4a.org/ 
 

mailto:ageline@adss.alabama.gov
https://alabamaageline.gov/
http://www.nacolg.com/
https://www.westalabamaaging.org/
https://m4a.org/
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United Way Agency on Aging  
Serving Jefferson County. 
 
Phone: (800) 243-5463 Website: https://www.uwca.org/ 
 
 
East Alabama Agency on Aging  
Serving Calhoun, Chambers, Cherokee, Clay, Cleburne, Coosa, Etowah, Randolph, Talladega, and 
Tallapoosa counties. 
 
Phone: (256) 237-6741 (800) 239-6741 Website: https://www.earpdc.org/
  
 
South Central Alabama Agency on Aging  
Serving Bullock, Butler, Crenshaw, Lowndes, Macon, and Pike counties. 
 
Phone: (334) 244-6903 Website: https://scadc.net/  
 
 
Alabama Tombigbee Regional Agency on Aging  
Serving Choctaw, Clarke, Conecuh, Dallas, Marengo, Monroe, Perry, Sumter, Washington, and Wilcox 
counties. 
 
Phone: (334) 682-4234 or (888) 617-0500 Website: https://www.atrcregion6.com/  
 
 
Southern Alabama Regional Agency on Aging 
Serving Barbour, Coffee, Covington, Dale, Geneva, Henry, and Houston counties. 
 
Phone: (334) 793-6843 or (800) 239-3507 Website: https://sarcoa.org/
  
 
South Alabama Regional Commission Agency on Aging  
Serving Baldwin, Escambia, and Mobile counties. 
 
Phone: (251) 433-6541 Website: https://agingsouthalabama.org/  
 
 
Central Alabama Aging Consortium  
Serving Autauga, Elmore, and Montgomery counties. 
 
Phone: (334) 240-4666 or (800) 264-4680 Website: https://centralalabamaaging.org/  
 
Lee-Russell Agency on Aging  
Serving Lee and Russell counties. 
 
Phone: (334) 749-5264 or (800) 239-4444 Website: http://www.lrcog.com/  
 

https://www.uwca.org/
https://www.earpdc.org/
https://scadc.net/
https://www.atrcregion6.com/
https://sarcoa.org/
https://agingsouthalabama.org/
https://centralalabamaaging.org/
http://www.lrcog.com/
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North Central Alabama Agency on Aging  
Serving Cullman, Lawrence, and Morgan counties. 
 
Phone: (256) 355-4515 Website: https://www.narcog.org/  
 
 
Top of Alabama Agency on Aging 
Serving DeKalb, Jackson, Limestone, Madison, and Marshall counties. 
 
Phone: (256) 830-0818 Website: http://tarcog.us/  
 
 
AMERICAN ASSOCIATION OF RETIRED PERSON (AARP) ALABAMA 
The AARP is a not-for-profit membership organization advocating for and addressing issues affecting 
individuals over 50. Benefits of membership include drug, pharmacy, healthcare, and insurance 
discounts.  
 
Physical Address:  
400 South Union Street 
Suite 100 
Montgomery, AL 36104 
Phone: (866) 542-8167 
Email: alaarp@aarp.org  
Website: https://states.aarp.org/alabama/  
 
 
 

  

https://www.narcog.org/
http://tarcog.us/
mailto:alaarp@aarp.org
https://states.aarp.org/alabama/
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Medication Assistance Resources 
 
 
CHARITABLE PHARMACIES 
Several charitable pharmacies serve Alabama, providing free or discounted medications with a doctor’s 
prescription.  
 
Lister Hill Clinic    
Physical Address: 
1000 Adams Avenue      
Montgomery, Alabama 36104  
Phone: (334) 263-2301, ext. 220 
 
Ozanam Charitable Pharmacy 
Physical Address: 
109 S. Cedar Street     
Mobile, Alabama 36602 
Phone: (251) 432-4111 
 
M-POWER Ministries 
Physical Address: 
4022 4th Avenue South     
Birmingham, Alabama 35222  
Phone: (205) 595-5959 
 
Health Link 
Physical Address: 
115 Vaughan Memorial Drive      
Selma, Alabama 36701      
Phone: (334) 874-8383 
 
Catholic Social Services (CSS) 
Physical Address: 
455 Narrow Lane Road      
Montgomery, Alabama  
Phone: (334) 288-0598 
 

Medical Outreach Ministries 
Physical Address: 
1301 East South Boulevard     
Montgomery, Alabama    
Phone: (334) 281-8008 
 
Good Samaritan Clinic 
Physical Address: 
3800 Watermelon Road      
North Ford, Alabama 35473    
Phone: (205) 343-2212 
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PATIENT ASSISTANCE PROGRAMS 
Numerous patient assistance programs (PAP) are available to help those that are underinsured afford 
medications. These programs provide discounts on medication or may cover the full cost of 
prescriptions.  
 
NeedyMeds 
The free NeedyMeds Drug Discount Card allows patients to save up to 80% off the cash price of your 
prescription. Use the NeedyMeds pharmacy finder to help you locate the 65,000-plus pharmacies 
nationwide that accept the NeedyMeds Drug Discount Card. The app also has a drug pricing tool so you 
will know the estimated price of the drug when you pick it up at the pharmacy. There are no income, 
insurance, age, or residency requirements for the program.  
 
Website: https://www.needymeds.org/  
 
 
RxAssist 
RxAssist offers a comprehensive database of patient assistance programs, as well as practical tools, 
news, and articles so that healthcare professionals and patients can find the information they need.  
 
Website: https://www.rxassist.org/  
 
 
Rx Hope 
Rx Hope provides a helping hand to people in need in obtaining critical medications that they would 
normally have trouble affording. Their website offers an assistance request form to help you affordably 
access the medications you need.  
 
Website: https://www.rxhope.com/Patient/AssistanceRequest.aspx  
 
Walmart Pharmacy 
Walmart offers a nationwide network of pharmacies that provide access to $4 /30-day supplies of 
certain generic prescriptions.  
 
Website: www.walmart.com/cp/4-prescriptions/1078664  
 
 

 
 
  

https://www.needymeds.org/
https://www.rxassist.org/
https://www.rxhope.com/Patient/AssistanceRequest.aspx
http://www.walmart.com/cp/4-prescriptions/1078664
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Other Health-Related Resources 
 
 
ALABAMA DEPARTMENT OF HUMAN RESOURCES 
The Alabama Department of Human Resources provides a range of family and social services including 
child protective services, adult protective services, foster care and adoption services, childcare, child 
support enforcement, and financial and food assistance. 
 
Mailing Address: 
50 N. Ripley St.  
P.O. Box 304000.  
Montgomery, AL 36130 

Phone: (334) 242-1310 
Website: https://dhr.alabama.gov/  
 

 
 
ALABAMA TELEPHONE ASSISTANCE PROGRAM 
There are government-funded programs available that offer discounts on basic monthly services for 
qualified telephone and cell phone customers. 

Phone: (800) 882-3919 Website: www.assurancewireless.com/lifeline-
services/what-lifeline

  
 
ALABAMA WEATHERIZATION ASSISTANCE PROGRAM 
This program works with low-income households, particularly for the elderly, people with disabilities 
and families with children, to improve home energy efficiency. To receive assistance, the applicant’s 
income must not exceed 200% of the federally established poverty level. 
 
Phone: (334) 242-4909 
 
 
BE HEALTHY SCHOOL GRANT PROGRAM (BLUE CROSS BLUE SHIELD) 
This program makes available grants up to $10,000 to schools across the state that enroll students in 
grades K through eight. The grants are for the implementation of school-based health and wellness 
programs that emphasize increased physical activity and nutritional education during the school year. 
Grant requests are generally accepted between January and April. 
 
Website: www.bcbsal.org/web/be-healthy-
school-grants.html 

Email: communityrelations@bcbsal.org    
Phone: (205) 220-7821 

 
 
LOW-INCOME HOME ENERGY ASSISTANCE PROGRAM 
This program helps low-income families meet the costs of home energy (heating/cooling), increase 
energy self-sufficiency and reduce their vulnerability resulting from energy needs. 
 
Phone: (800) 392-8098 Email: homeenergyassist@adeca.alabama.gov  

https://dhr.alabama.gov/
http://www.assurancewireless.com/lifeline-services/what-lifeline
http://www.assurancewireless.com/lifeline-services/what-lifeline
http://www.bcbsal.org/web/be-healthy-school-grants.html
http://www.bcbsal.org/web/be-healthy-school-grants.html
mailto:communityrelations@bcbsal.org
mailto:homeenergyassist@adeca.alabama.gov
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UNITED WAY 211 
Dialing 2-1-1 connects you to a trained operator 24/7 that has access to a comprehensive database with a 
multitude of services in your community. 211 is designed to assist families from all walks of life, but 
most importantly benefits our most vulnerable populations such as the elderly, people with disabilities, 
and low-income individuals by facilitating access to public services. 
 
You can text for help too!  Text your zip code to 898-211 and message one of our live 2-1-1 specialists for 
help.
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